
General Terms of Contract Regarding FVA 
GmbH Events  

Art. 1 Services 
The FVA GmbH provides its services according to the 
type and scope specified in the individual event 
description of the event calendar. In exceptional 
cases, the FVA GmbH reserves the right to replace 
speakers and/or change the agenda.  

Art. 2 Registration and confirmation 
Applicants shall complete the appropriate registration 
form and send it to the FVA GmbH. Registration is 
possible by e-mail, fax or ordinary mail and is subject 
to a written confirmation. Registrations are processed 
in chronological order. Invoices are issued upon 
registration. It is not possible to register for individual 
parts of an event, unless the event description so 
expressly specifies.  

Art. 3 Cancellation by the FVA GmbH 
Applicants do not have the right to demand the event 
to be held if it has to be cancelled due to illness of a 
speaker, force majeure or other circumstances for 
which the FVA GmbH is not responsible. If the FVA 
GmbH cancels an event, applicants are only eligible 
for a refund of participation fees that have already 
been paid.  

Art. 4 Cancellation or rebooking by participant 
Cancellations have to be made in writing. 
Cancellations received up until 14 days prior to the 
start of the event are subject to a cancellation fee of 
EUR 200,- plus VAT at the then applicable rate. (The 
participant is entitled to prove that less extensive 
damage has occurred.) Thereupon, i.e. from the 13th 
day prior to the start of the event, the entire 
participation fee invoiced will be charged. The 
decisive date is the date when a cancellation is 
received. Upon request, we will provide you with the 
event documentation. Substitute participants can be 
designated any time. In this respect no cancellation 
fee will be applied. If, unlike the original candidate, a 
substitute participant is or is not eligible for discount  
rates (e.g. as an FVA member), we will charge and/or 
credit the balance to your account.  

Art. 5 Event documentation 
Participants will receive the event documentation on 
the premises. Any rights pertaining to the event 
documentation are the exclusive property of the FVA 
GmbH. Any other or further use shall require the 
written consent of the FVA GmbH.  

Art. 6 Event fees 
Event fees already include all event documents, lunch 
(for each full event day) and refreshments during 
breaks. Event fees are indicated exclusive of VAT 
which will be added at the then applicable rate. 

Art. 7 Terms of payment 
Participation fees are payable immediately after the 
invoice date, without any deduction.  

Art. 8 Participation certificate FVA seminars 
Every participant receives a certificate for his or her 
participation in the event.  

Art. 9 Venue and applicable law 
The legal relationship of the parties to the Contract 
out of or in connection with this Contract shall be 
governed by the law of the Federal Republic of 
Germany. The venue for all disputes arising out of or 
in connection with this contract is the place of 
business in Germany, Frankfurt am Main. Should one 
of the provisions of this Contract be or become totally 
or partially invalid or unenforceable, this does not 
affect the Contract in any other respect. Any invalid 
or impracticable provision shall be replaced ex tunc 
by an appropriate, valid and economically reasonable 
stipulation which the Parties would have agreed on 
from an economic perspective had they known of the 
invalidity or impracticability of the provision when 
they concluded the Contract. The same applies 
mutatis mutandis in the case of a gap in the 
Contract. 

Frankfurt, 28 March, 2019 


